
 
 

Travelex JournEase Program 
 

          
 

Three valuable benefits provided with the purchase of your Travel Plus or TraveLite protection plan: 
• Event Ticket Secure* 

o Reimburses you for unused event tickets to theatrical, concert and sporting events purchased while 
on your trip that you are unable to use due to a covered reason within the JournEase Program Guide. 

o Covers up to $100 per event ticket, $400 per event and $800 per trip. 
• Identity Secure* 

o Provides a vast array of assistance services and covers many of the expenses you incur to restore 
your identity. 

o Reimburses up to $10,000 of eligible expenses as a result of a covered stolen identity event. 
o Covers eligible expenses up to six months after your departure date. 
o Provides valuable added protection against a growing danger to travelers. 

• MedicalSummary.comTM* 
o Secure Internet-based health information service. 
o Allows you to store, print and retrieve your vital medical information before and during your trip. 
o The MedSum Card™ contains your pertinent medical and contact information on a wallet or passport 

sized card. 
o Ensures healthcare providers have access to critical health information in the event of an emergency. 
o Free trial subscription for use before and during your trip. 

 
Event Ticket Secure 
 

Covered reasons for missing a ticketed event*: 
• Sickness, Accidental Injury or death of the Ticket holder or Ticket holder’s Family Member; 
• Ticket holder is directly involved in a traffic accident while en route to the scheduled Event (as evidenced 

by a police report); 
• Ticket holder’s public transportation (including airplane, train, bus, subway) is delayed due to strike, 

industrial action, breakdown or adverse weather conditions causing the Ticket holder to miss the 
scheduled Event. 
 

Identity Secure 
 

Items eligible for reimbursement*: 
• Costs you incur for re-filing applications for loans, grants, or other credit or debt instruments that are 

rejected solely because the lender received incorrect information as a result of a Covered Stolen Identity 
Event. 

• Costs for notarizing affidavits or other similar documents, long distance telephone calls, and postage 
reasonably incurred as a result of your efforts to report a Covered Stolen Identity Event or to amend or 
rectify records as to your true name or identity as a result of a Covered Stolen Identity Event. 

• Costs incurred by you for a maximum of four (4) credit reports, requested as a result of a Covered Stolen 
Identity Event, from any entity approved by the Provider. 

• Actual lost wages for time taken away from your work premises solely as a result of your efforts to amend 
or rectify records as to your true name or identity as a result of a Covered Stolen Identity Event. 



• Costs for reasonable fees for an attorney appointed by the Provider and related court fees you incur with 
the consent of the Provider for suits brought against you by a creditor or collection agency or similar entity 
acting on behalf of a creditor for nonpayment of goods or services or default on a loan as a result of a 
Covered Stolen Identity Event.   
 

MedicalSummary.comTM 
 

How does it work?* 
From any online connection, subscribers enter their private user name and password to access their 
subscription, update their files and print MedSum Cards. MedicalSummary.com keeps your medical 
information organized for everyday situations as well as emergencies. With your permission, healthcare 
providers can quickly view your complete file online for an update of your condition or to ensure against 
things such as dangerous drug interactions. In addition, The MedSum Card will give first responders the vital 
information they may need to save your life. 
 
As a valuable Travelex customer you will automatically be enrolled in the JournEase Program. 
 

• Complimentary 
• Additional protection for today’s travelers 
• Ease the way with extra peace of mind  

 
 
 
*Travelex JournEase Program Disclaimer: 
 

The Travelex JournEase Program benefits are not underwritten by Old Republic Insurance Company. 
The JournEase Program is included with purchase but independent of the Travel Plus and TraveLite 
products.  
 

This is a brief description of benefits. Certain conditions, exclusions and limitations apply.  
Please read the full terms and conditions found in the Travelex JournEase Program Guide.  
Event Ticket Secure & Identity Secure are underwritten by Indemnity Insurance Company of North America.  
MedicalSummary.com™ is provided by MedicalSummary.com, a product of Kelly Company, LLC. 
The JournEase Program is available to U.S. residents. 
 


